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Allied Healthcare's treatment of the pensioners was condemned as 'appalling'
by their local MP Graham Stringer and the company is now having its contract
reviewed by council chiefs.

The woman, 72, is bed-ridden, while her husband, 66, suffers from respiratory
complaints and cannot walk more than 10 metres without oxygen.

The company sent the pensioners, who live in north
Manchester, 15 carers to look after them in the first
five days of this year alone.

"The staff do their best but some were useless and
some were almost dangerous," said the man. "I
wouldn't have some of them back in the house. One
carer tried to put my wife's hoist (over her bed) on
upside down. Another thought it was electric. It's
like being told to let any old person off the street
into your house."

Allied has already been suspended once over the
case and council bosses are now considering
whether to act again.

In total, the couple, who asked not to be named,
have had 148 carers since September 2008.

They said they were left feeling vulnerable and
confused by the sheer number of carers calling at
their door and claimed some staff struggled to use
equipment needed to keep them mobile.

They said one Allied carer showed them a job sheet listing more than 100
calls he had to make in just three days over a holiday weekend.

Mr Stringer, MP for Manchester, Blackley, said: "The way this couple have
been treated is appalling. I'm asking the council to investigate this case with a
view to terminating Allied's contract. It is simply unacceptable that the health
and safety of constituents is put at risk in this way."

Allied is one of Britain's biggest care companies and has 10,000 staff across
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Elderly couple given 148 carers in 16
months
An elderly house-bound couple have been seen by 148 different carers in just 16
months.
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the country.

It describes itself as "one of the leading providers of independent health and
social care" and says that it "prides itself on providing consistently high-quality
care".

Robin Sidebottom, operations director, said: "Clearly, it is unacceptable for a
client to receive the number of different carers reported in this case and (the
couple) did have an unusually high amount of care workers.

"However, this is not typical of the service we deliver and more recently the
number of care workers has vastly reduced. A typical care worker can attend
as many as 35 visits per day. This is not unusual as many visits are 15
minutes in duration."

Liz Bruce, strategic director for adult services at Manchester council, said: "It
is a key priority for the council to ensure vulnerable residents receive the
highest quality of care and support and this couple are no exception.

"For them to have 100 carers in this short period is clearly unacceptable. This
was brought to our attention and we immediately suspended the company,
Allied Healthcare. The council lifted the suspension after they agreed to make
improvements. We are now reviewing our contract with Allied Healthcare."
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